MGT 301 S20 Mid-Term Literature Review Paper


Where to Begin: 
Find a concept from management; find a concept from a different field. Figure out how they are related.

Use the following Structure:
1) Introduction 
2) Body of paper
3) Conclusion

Write the introduction:
· Relevance - The introduction should be around two paragraphs. In the first paragraph, tell me why the topic is important or relevant.  
· Transition – You have described the subject at a high level and given me the overarching theme. You need a transition sentence to lead your reader to the thesis statement. For example, if you are writing about emotional intelligence’s impact on managerial outcomes you would start your essay by describing emotional intelligence – what we know about it, why it’s important, all at a high level.  Then to start your second paragraph you need to transition. “Emotional intelligence is relevant to a wide scope of fields, and research shows that it can have a profound impact on managerial practice.”  
· Thesis – Then you can begin your thesis. I recommend the following formula for the thesis:

The purpose of this paper is to describe how A and B are related because of reason 1, reason 2, and reason 3. 

Or

The purpose of this paper is to describe how using A in B can lead to outcome 1, outcome 2, and outcome 3. 

For example, a thesis might look like this:

The purpose of this paper is to describe how emotional intelligence in management can lead to lower levels of turnover, increased teamwork, and higher levels of job satisfaction in direct reports.


Support your argument:
To support your argument that emotional intelligence leads to these positive outcomes, you need to find research to support it. Use the Resource Guide and the FHSU Library website. To build your thesis, you need to have already done this step to ensure that there is adequate support for the argument. 

Let’s go back to the case we are building. I found the following articles to support each pillar:

Lower turnover:
Glodstein, D. (2014). Recruitment and retention: Could emotional intelligence be the answer. Journal of New Business Ideas and Trends, 12(2), 14-21.

Increased teamwork:
Farh, C., Seo, M., Tesluk, P., & Kozlowski, Steve W. J. (2012). Emotional Intelligence, Teamwork Effectiveness, and Job Performance: The Moderating Role of Job Context. Journal of Applied Psychology,97(4), 890-900.

Job Satisfaction:
Shi, M., Yan, X., You, X., & Li, J. (2015). Core Self-evaluations, Emotional Intelligence and Job Satisfaction in Chinese Soldiers. Social Indicators Research, 124(1), 221-229.

These articles are peer-reviewed and support the ideas in each pillar. You can also use the same article to support multiple pillars. For an essay of this length, you should spend about a page on each topic summarizing one or more articles on each pillar. You need to gauge this and figure out how to still get to the word minimum.  To make an easy roadmap, make your headings the same as each pillar from your thesis.


Write your conclusion:
Make a recommendation, give advice, recount main points, and express what research can be taken next in the field. Make it interesting and give me closure.

One of the most common errors students make in the conclusion is to use second person “you” to make general statements. While second person should always be avoided in academic writing, the most important reason not to use it in the conclusion is that it almost always changes the entire focus of the paper.
[bookmark: _GoBack]
Tips:
· Do not use statements like “The article talks about”
· Do not use statements like “The book talked about”
· Do not use statements like “I will use peer-reviewed articles to cover…”
· Make your argument, cite your sources in APA format instead of using the previous statements (or those similar to them). Use academic language like 
· Lloyd (2018) found that . . . .
· A study conducted by Lloyd (2018) found that . . . .
· Shermerhorn (2016) offers that management. . . .
· “Emotional intelligence leads to higher levels of autonomy and improved communication” (Lloyd, 2018, p. 4)


